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NOW!

Entry Requirements 

Year 12 or equivalent

IELTS 5.5 or higher with a minimum score
of 5.0 in each band or equipment

Must be 18 years of age on commencement

Possible Job Roles

Care worker or assistantCare worker or assistant

Nursing assistant

Community worker

Personal carer

Home carer

In-home respite worker

Residential support worker

Pathways QualificationsPathways Qualifications

Progress to CHC52021 Diploma of Community
Services at Contempo College.

This qualification reflects the role of individuals in 
the community, home or residential care setting 
who work under supervision and delegation as a 
part of a multi-disciplinary team, following an 
individualised plan to provide person-centred 
support to people who may require support due to 
ageing, disability or some other reason.

TheseThese individuals take responsibility for their own 
outputs within the scope of their job role and 
delegation. Workers have a range of factual, 
technical and procedural knowledge, as well as 
some theoretical knowledge of the concepts and 
practices required to provide person-centred 
support.

TheThe skills in this qualification must be applied in 
accordance with Commonwealth and 
State/Territory legislation, Australian standards and 
industry codes of practice. To achieve this 
qualification, the candidate must have completed at 
least 120 hours of work as detailed in the 
Assessment Requirements of the units of 
competenccompetency.

CHC33021
CERTIFICATE III IN
INDIVIDUAL SUPPORT
CRICOS Course Code:
117689A



This course is aimed at:
� Essential knowledge and skills to      
  support and maintain personal care and  
  wellbeing of people living in an aged 
  care facility or in a home

� Skills and knowledge to effectively 
  operate as a care worker in aged care   operate as a care worker in aged care 
  facilities including private, public, 
  retirement villages, nursing homes and 
  hostels under supervision

� Knowledge of fundamental policies, 
  procedures, and practice required to 
  carry out activities related to an 
  individualised plan  individualised plan

CHCCCS031
CHCCCS038
CHCCCS040
CHCCCS041
CHCCOM005
CHCDIV001
CHCLEG001CHCLEG001
HLTINF006

HLTWHS002
CHCAGE011 
CHCAGE013 
CHCPAL003 
CHCCCS036
CHCDIS012 CHCDIS012 
CHCAGE007

PROVIDE INDIVIDUALISED SUPPORT
FACILITATE THE EMPOWERMENT OF PEOPLE RECEIVING SUPPORT
SUPPORT INDEPENDENCE AND WELLBEING
RECOGNISE HEALTHY BODY SYSTEMS
COMMUNICATE AND WORK IN HEALTH OR COMMUNITY SERVICES
WORK WITH DIVERSE PEOPLE
WORK LEGALWORK LEGALLY AND ETHICALLY
APPLY BASIC PRINCIPLES AND PRACTICES OF INFECTION PREVENTION
AND CONTROL
FOLLOW SAFE WORK PRACTICES FOR DIRECT CLIENT CARE
PROVIDE SUPPORT TO PEOPLE LIVING WITH DEMENTIA
WORK EFFECTIVELY IN AGED CARE
DELIVER CARE SERVICES USING A PALLIATIVE APPROACH
SUPPORT RELSUPPORT RELATIONSHIPS WITH CARER AND FAMILY
SUPPORT COMMUNITY PARTICIPATION AND SOCIAL INCLUSION
RECOGNISE AND REPORT RISK OF FALLS

*These units have pre-requisite requirements which must be scheduled and completed
prior to commencing relevant scheduled units above

Certificate III in Individual Support
Aims and Learning Outcome

February/April/July/October

1 year (Full-Time)
40 weeks ± study periods
12 weeks ± breaks/holidays

Face to Face
20 hours/week

Application Fee: $250 (Non-refundable)
Course Fee: $ 11,000.00
Material Fees: $500.00

Course / unit selection can be tailored to clients
needs, contact us for further infromation

1300 764 661 | (+61) 8 6150 2138
info@contempocollege.edu.au

***All students must have their own laptop and software

Please note: Tuition Fees quoted are subject to change. Actual fees payable are the fees
published at the commencement of each year for all subsequent terms in that year.

**Visit website for full details to assist you in making an informed decision**

Level 3, 379 Hay Street, Perth, WA 6000, Australia.
RTO Code: 45720 | CRICOS Code: 03933H

www.contempocollege.edu.au

� Please refer to the Department of Home Affairs (DHA) website www.homeaffairs.gov.au
� Please consult the website: www.contempocollege.edu.au for current prices as these
   prices are subject to change.

For more information refer to:
https://training.gov.au/Training/Details/CHC33021/qualdetails
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