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Entry Requirements

Year 12 or equivalent

IELTS 5.5 or higher with a minimum score
of 5.0 in each band or equipment

Must be 18 years of age on commencement
Possible Job Roles

Case manager or worker

Community worker

Social welfare worker

Client service assessor

Program coordinator or manager

Pathways Qualifications

Progress to BSB80120 Graduate Diploma of

Management (Learning) at Contempo College

City Campus | Small

This qualification reflects the role of community
services workers involved in the delivery,
management and coordination of person-centred
services to individuals, groups, and communities.

At this level, workers have specialised skills in
community services and work autonomously within
their scope of practice under broad directions from
senior management.

Workers support people to make change in their
lives to improve personal and social wellbeing and
may also have responsibility for the supervision of
other workers and volunteers. They may also
undertake case management and program
coordination.

To achieve this qualification, the candidate must
have completed at least 200 hours of work as
detailed in the Assessment Requirements of units
of competency.

size | Supportive environment



Aims and Learning Qutcome

This course is aimed at:

* Developing and enhancing existing
knowledge and skills in direct service
work and client support in residential and
community settings

» Developing skills to plan and deliver
programs and services that meet various
needs of individuals and families in a
leadership capacity

» Developing and implementing policies,
procedures, and practice required for
effective case management

» Developing aspects of holistic approach
to client needs

February/April/July/October

1.5 year (Full-Time)
78 weeks — study periods
18 weeks — breaks/holidays

& Face to Face
! 20 hours/week

Application Fee: $250 (Non-refundable)
Course Fee: $ 18,000.00

Material Fees: $500.00

XAl students must have their own laptop and software

Course / unit selection can be tailored to clients
needs, contact us for further infromation

O 1300 764 661 | (+61) 8 6150 2138
Q© info@contempocollege.edu.au

Please note: Tuition Fees quoted are subject to change. Actual fees payable are the fees
published at the commencement of each year for all subsequent terms in that year.

« Please refer to the Department of Home Affairs (DHA) website www.homeaffairs.gov.au
» Please consult the website: www.contempocollege.edu.au for current prices as these
prices are subject to change.

CHCCCS004
CHCCCS007
CHCCCS019
CHCCSMO013
CHCDEV005

CHCDFV001

CHCDIV001
CHCDIV002

CHCLEG003
CHCMGTO005
CHCPRP003
HLTWHS003
CHCCSM009
CHCCSM010
CHCCSM012
CHCCSMO014
CHCCSMO015
CHCCSMO016
CHCCDEO023
CHCCDE025

ASSESS CO-EXISTING NEEDS

DEVELOP AND IMPLEMENT SERVICE PROGRAMS

RECOGNISE AND RESPOND TO CRISIS SITUATIONS

FACILITATE AND REVIEW CASE MANAGEMENT

ANALYSE IMPACTS OF SOCIOLOGICAL FACTORS ON CLIENTS IN
COMMUNITY WORK AND SERVICE

RECOGNISE AND RESPOND APPROPRIATELY TO DOMESTIC AND FAMILY
VIOLENCE

WORK WITH DIVERSE PEOPLE

PROMOTE ABORIGINAL AND/OR TORRES STRAIT ISLANDER CULTURAL
SAFETY

MANAGE LEGAL AND ETHICAL COMPLIANCE

FACILITATE WORKPLACE DEBRIEFING AND SUPPORT PROCESSES
REFLECT ON AND IMPROVE OWN PROFESSIONAL PRACTICE

MAINTAIN WORK HEALTH AND SAFETY

FACILITATE GOAL-DIRECTED PLANNING

IMPLEMENT CASE MANAGEMENT PRACTICE

COORDINATE COMPLEX CASE REQUIREMENTS

PROVIDE CASE MANAGEMENT SUPERVISION

UNDERTAKE CASE MANAGEMENT IN A CHILD PROTECTION FRAMEWORK
UNDERTAKE ADVANCED ASSESSMENTS

DEVELOP AND DELIVER COMMUNITY PROJECTS

DEVELOP AND SUPPORT COMMUNITY LEADERSHIP

For more information refer to:

https://training.gov.au/training/details/CHC52021/qualdetails

**Visit website for full details to assist you in making an informed decision**

www.contempocollege.edu.au
Level 3, 379 Hay Street, Perth, WA 6000, Australia.
RTO Code: 45720 | CRICOS Code: 03933H
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